KPUTEPUJYMU OLIEIbUBAIbA 3A IPEJMET IICUXOJIOTMJA TIOTPOLLIAYA
(11 TPT)

MOJYJI 1: ¥YBoay ncuxXoJIOTHjy MOTpomaya

3a OIIEHY 5 YYCHUK:

e JacHO M mpeuu3Ho Ae(pUHHUIIIE T0jaM TEOPH]CKUX U IPUMEHEHUX UCIUTLINHA
TICUXOJIOTH] €.

e HaBoau HajMame TpU MPUMEpa TEOPHjCKUX AUCIHMILIMHA (HITP. OIIIITA IICUXOJIOTH]a,
KOTHUTHBHA IICUXO0JIOTH]a, pa3BOjHA TICUXOJIOTH]a).

e HaBoau HajMame Tpu MpuMepa NPUMEHECHUX TUCITUTUIMHA (HITP. KIIMHUYKA
TICUXOJIOTHja, ITeJaroliKa ICUX0JIOTH]a, TICHXO0JIOTH]a paja).

e TauHo O0jamImaBa MPEeIMET U3ydaBarmha CBAKEe IUCIHIUIMHE.

e JleduHunre mcuxosorujy noTpomiaya Kao JUCIUIUIMHY KOja IpoyvyaBa MOHAIIAHkE
MOTPOIIIaYya y MPOIECy JOHOIICHA OJUTYKa O KyIIOBUHH.

e Jlorn4yHO M apryMEeHTOBaHO 00jalllkhaBa 3allITo j€ ICUXOJI0THja MOTpoIlIaya BayKHa 3a
OWM3HHC M MAPKETHHT.

e Hapoau mpuMepe 13 npakce Koju MoKa3yjy Kako pa3yMeBame MOTPOIIAvKe
TICUXOJIOTHje YTHYe Ha KOMEPIUjaTHH YCIIEX.

aa olleHy 4 y4eHUK:

e V4eHUK NPaBUIIHO PA3JIUKY]j€ TEOPU]CKE U IPUMEHEHE AUCIUILIMHE ICUXO0JIOTH]e,
alln 00jallIlbeHhe MOXKE CapyKaTH Mambe HEI0CTaTKe.

e Haoau 6ap 1Ba mpumepa TEOPHjCKUX U JIBa IPUMEpa NPUMEHEHUX TUCLIUIUINHA.

e JlennMHu4HO 00jalmaBa MpeIMeT H3ydaBama CBake TUCIUILUIHHE, ajlh ca MoryhuM
MPONYCTHMA y JeTaJbuMa.

e Hapoau neguHMIIN]y ICUXOJIOTHj€ TOTPOIIaYa, ajld 00jallbehe MOXKe OUTH OMILTH]je
WA Makbe MPELu3HO.

e Hnentuduxyje HajMamwe ABa (hakTOpa KOJU yTUUy Ha MOHAIIalke NoTpolIayda (HIp.
MOTHBAIM]ja, EepILeninja, APYIITBEHN YTULIAJU).

e Jlaje Oap aBa mpuMepa MpUMEHE ICUXO0JIOTHje MOTpoIIaya y TPTOBUHH, allk MOXK/a
0e3 neTajbHUjer 00janbermba.

e Haoau jenan unu 1Ba npuMepa Koju oka3yjy Kako ce 3Hambe 0 NOTpolIaynuma
KOPHCTH y TPTOBUHHU, allu 0e3 1y0Jbe aHaIu3e.

e [lokasyje pazymeBame TeMe, ald OJJrTOBOPH MOTY OMTHU MOBPIIHHU]U HIIK MaHbe
JeTaJbHH.

3a OLIEHY 3 YYECHHK:



Y4eHHK MMOKa3yje OCHOBHO Pa3yMeBame Pa3IuKe u3Mel)y TEOpHjCKUX U IPUMEHEHUX
TUCIUILINHA, alTi 00jalllibehe j€ HEMOTIYHO WA CaIPKH TPEIIKE.

HaBoju Gap jenan nmpuMep TEOPHjCKE U jeJaH IPUMED PUMEHCHE TUCIUILTNHE, alld
MOX/1a 0€3 TauHOT 00jalImheHha.

[Ipenmer u3yuyaBarma JUCHUIUIMHA HUjE TOBOJHHO jaCHO JIE(HHHUCAH.

Y4eHHK 3Ha Ja je TICHXO0JIOTHja IOTPOoIIava IoBe3aHa ca MpoyvYaBamkeM MMOHAIIAKkA
KyTana, ajii 00jallberhe j€ TMOBPILIHO.

HaBoau 6ap jenan ¢akTop Koju yTH4e Ha OJJTyKEe TOTpoIayda, ajm 0e3 JeTabHOT
o0janimemba.

HaBojau jegan mpuMep Kako ce KOPUCTU y IPAKCH, At 0e3 1eTajbHUjer
oOpazioxema.

PazymeBame je qemumMudHO, ca MOTyhHM IPOITyCTHMA Y JIOTHIIH WK TyOUHU
aHaJM3e.

3a OlLIeHY 2 YYCHHUK:

VYdeHuK MoKasyje BeoMa OCHOBHO pa3yMeBambe pa3inke u3Mel)y Teopujckux u
IPUMEHCHUX JUCLUILIMHA, i 00jalllbebe j€ HEMOTIYHO MM HETAuHO.

Moske 1a HaBezle jejaH puMep, at 03 jacHOT 00jalllbeha IpeaMeTa H3yyaBama.
O0janmene je HejaCHO, HEMOTIIYHO WIIN CapKU 030MIbHE I'PELIKE.

VY4eHuK MOXk/1a 3Ha Ja ce IICUXO0JIOTHja MoTpolIaya 6aBy NOHAIIAkEM Kylala, ajld He
yMe Jia TO Ta4uHO (hopMyJIuILIE.

He naBoau daxrope koju yTuuy Ha MoTpoIaye Uik ux Habpaja 6e3 pasymeBama.
He yme na HaBene KOHKpETaH IpUMeEp IPUMEHE y TPTOBUHU WM Jaje HeTayaH
OJIrOBOP.

VYdeHuk nokymasa Jja 00jacHU 3Hayaj ICUXO0JIOTHje OTpoIlIaya, ajld OATOBOD je
HejacaH, HEMOTITYH WM ca 3HaYajHUM Tpelkama.

He nogesyje ncuxosorujy morpoiraya ca TPrOBUHOM H MAPKETHHTOM.

OnroBop je yriiaBHOM penpoyKTHBaH, 0€3 pa3yMeBama CyIITHHE.

3a oneHy 1 yueHwuk:

VY4eHUK He TIoKa3yje pa3yMeBame pasiuke u3mMel)y TeopujCcKUX U IPUMEHEHUX
JTMCLUIIIMHA.

He yme na naBene Hujejan mpuMep TEOPUJCKUX UITH TIPUMEHEHUX TUCIUTUTMHA.
OxroBop je HeTauaH, HECYBUCIIH WX Ta YOITIITE HEMA.

He 3na nnu He Moske fa 00jacHM ITa MpoydaBa MCUXOJI0TH]a MOTpoIIaya.

He HaBou HMjenaH (hakTop KOjU yTUYE Ha MMOTPOIIAYE.

He naje HukakaB win NOTIYHO HETa4aH MpUMEP MPUMEHE y TPTOBUHH.

He yme na o0jacHu 3Hauaj cUXO0JI0THj€ MOTpoLIaya.

OnroBop HemMa cMHcIIa WM HUjE ITOBE3aH ca TEMOM.

He noBe3yje ncuxosorujy noTpouiaya ca MapKeTUHIOM U TPTOBUHOM.



MO/ YJ 2— IIcuXu4KH )KUBOT Y0BeKAa

3a OLIEHY 5 — YYEHUK:

TayHo n noTHyHO NeduHMILIE ICUXUUYKE Ipoliece (KOTHUTUBHE, €eMOLIMOHAIIHE U
MOTHBAIIMOHE), 0COOMHE (KapaKTepHE, NHTENEKTYalIHE, TEMIEPAMEHTHE) U CTamba
(adexkTHBHA, MOTHBAITMOHA, CBECHA).

Paznukyje ux no BLUXOBUM (QyHKIMjaMa U Jlaje IPUMEPE U3 CBAKOIHEBHOT KUBOTA.

jacHo ¥ mpenu3Ho AePuHHMIIE TOjMOBE ocehaja u onaxaja.

O6jammaBa BUXOBY pas3sMKy (ocehaj ka0 OCHOBHA IcUXWYKa (PYHKITH]a, OaXkaj Kao
CJIO’KEHH TIPOLIEC OPTraHU30Bakba YYJTHHUX TOAATaKa).

JloHOCH mpuMepe KOju ToKa3yjy pa3uKy y npakcu (Hmp. ocehaj TOIIOTE Ha KOXKH VS.
OlakKame BPEJIOr MPEeIMETa).

TauyHo HaBOJM CBE OMTHE YMHHOIIE MAXKIE: CIOJbAIIbE (MHTCH3UTET, KOHTPACT,
HOBUHA) U YHYTpalllkhe (MHTepEeCOBamke, MOTUBAILIM]a, EMOLIH]e).

Jlaje mpumep 3a CBaKM YMHMIIALL U 00jallIkbaBa KAKO OH YTUYE Ha MaXKbY.

O06jammaBa U pa3iuKyje CBE BPCTE yuemha (KIIACHYHO YCIIOBJbaBaAkhe, MHCTPYMEHTATHO
yUeHE, YUCHHE 110 MOJICTY, KOTHUTUBHO YUCHE, YUCHHE YBUIOM).

HaBoau oarosapajyhe npumepe U3 peasHor KUBOTA (HITP. KJIACHYHO YCIOBIJbABAE —
CTpax 0]l yje/a Ica [ocje HEraTUBHOT UCKYCTBA).

JacHo neduHuIIe CBaKy 01 OBUX KaTErOpHja eMOIIMOHATHUX CTarba.

HaBoau OutHe pasnuke mel)y mrMa (MHTEH3UTET, Tpajarmbe, HAaUWH HCII0JhaBAMbha).

JloHOCH puMepe KOjU jaCHO WIIYCTPYjy CBaKy KaTeropujy.

[Ipenu3Ho onucyje GU3MOIOIIKE peakiije Mpu emMolrjama (Hip. yop3aH paj cpua,
IUPEHE 3€HUIIA, TT0jaYaHO JyUYeHe aJpeHaINHA).

O0jammaBa alanTUBHY YJIOT'Y OBUX IPOMEHa (HIIp. MpUIpeMa opranu3ma 3a 6op0y miu
oer).

O0jamnmaBa IPUHIUIT XOMeOocTa3e (0/Ip)KaBakbe PaBHOTEXKE Y OPraHU3MY) U Kako ce OH
OJIHOCH Ha MOTHBE (HIIp. TTIa, xKeb).

Paznukyje xomeocTtaszne ((pu3M0IOIIKE) U HEXOMEOCTa3HE (JIPYIITBEHE, TICUXOJIOIIKE)
MOTHBE.

HaBoau npumepe 3a 006a TrIia MOTUBAIIH]E.

JacHo nedunuie ppycrpannjy U KOHQIUKT U HAYMHE PearoBarma.

HaBoau npumepe peaqucTUUKUX peakiyja (HIp. KOHCTPYKTUBHO pelllaBame npooiiema,
npuiiarohaBame).

[IpeunsHo neduHUIIE U pa3iIMKyje CTaBOBE, HHTEPECOBAHA U BPETHOCTH.

HaBoau npumepe npenpacyaa u cTepeoTuna 1 odjaiimaBa lbUXOBE APYIITBEHE
MOCTIEANLIE.

JacHo nedunumie nojam koHdopMusma.

HaBoau npumepe ucTpaxxuBama U peallHuX CUTYyallMja y KOojuMa rpyrna yrude Ha
MOHAIIake T0jeANHLIA.

Onucyje 4eTupu OCHOBHA THUIIA TEMIIEPAMEHTA (XOJEPUK, METTAHXOJIMK, CAHTBUHUK,
¢rermartuk).

HaBou nmprMepe BUXOBOT IMOHAIIAKA Y PA3THIATHM CUTYalHjama.



JacHo neduHuIIe MojaM KapakTepa 1 Kako ce (hopMupa Kpo3 COIHjaTu3alln]y, UCKYCTBO
Y BPETHOCTH.

HaBoau npumMepe pa3Boja Kapakrepa Kpo3 pa3InyuTe )KUBOTHE CUTYaIH]e.

JacHO HaBOM KJbyYHE KapaKTEPUCTHKE 3pelie JTMIYHOCTH (CaMOTIOy3/1ake, ayTOHOMU]a,
TOJICpaHIIMja) U He3peJie JIMIHOCTH (3aBHCHOCT OJ1 IPYTUX, HECTAOUITHOCT).

HaBomu npriMepe 13 peaisHor )KMBOTa KOjU MOTBPhYjy OBY pasIiuKy.

3a OIleHY 4 — y4eHHUK:

HaBoau ocHOBHE ncuxnyke nporece (KOrHUTUBHE, EMOLMOHAIHE U MOTUBALIMOHE) U
0cOoOMHE TUYHOCTH, aJIM MOKa HE HABOJIU CBE JIETAJbHO.

Paznukyje ncuxudke npouece, 0cOOMHE U CTama, ajld IOHEKa [ HEI0CTa]y jaCHH
MpUMEPH WK MOTIIYHA 00jalllberha.

Hedununre ob6a mojma u ykasyje Ha OCHOBHY pa3JIuKy u3mel)y mux.

Jaje nmpumep, ajli OH MOK/1a HHje HajIIPELIM3HI]U WU HHje JOBOJHHO 00jalllheH.
HaBoau BehnHy OUTHUX YMHIIIALA A (CIIOJbAIbY U YHYTPALILH).

O0janmaBa BUXOB YTUIAj, JTH Ca MABUM MIPOIYCTHMA y A€TaJbuMa WA NPUMEPHMA.
Paznukyje ocHOBHE BpCTe yuera (KIaCHYHO YCIOBJbABAKE, HHCTPYMEHTAIIHO YUEH-E,
yUEH-€ 10 MOJIENY, KOTHUTUBHO YUEHE).

HaBoau nmpumepe, anu Mory OUTH ONIUTH)U WIN Mamke pa3paleHu.

Y4eHuK 3Ha OCHOBHE pa3jIiKe u3Mel)y OBUX eMOIIMOHAIHUX CTamba.

Jlaje nmpumepe, ainy OHU MOT'Y OUTH OIILUTH UM HE JOBOJbHO MPELU3HU.

HaBoju rnaBHe GU3HOIIONIKE peakiivje Ha eMonrje (HIp. yOp3aH paj cplia, IMUPeHe
3CHHUIIA).

Ob6jammaBa BUXOBY (PYHKIIH]Y, alld ca MalbUM IIPOIYCTUMA y J€TajbuMa.
Pasnukyje oBa 1Ba THIIa MOTHBA, JTH MOXK/Ia HE KOPHCTH MPEIU3HY TEPMHUHOJIOTH]Y.

HaBoau npumepe, anu Mory OUTH ONIITHJU WIH HEAOBOJbHO pa3paleHu.

HaBoau ocHOBHE HauMHE pearoBama Ha (pycTpauujy.

Jaje mpumepe pealuCTUYKUX PeaKiiija, ik OHW MOTY OUTH OTIITH WU HETOBOJHHO
o0jalmeH .

JledburHuiiie oBe MojMoBe, ATk MOXJIa HE Pa3uKyje CBE aCIeKTe JOBOJHHO JaCHO.

Omnwiie npenpacyie ¥ CTePeoTUIIe, ald IPUMEPH MOTY OUTH Mambe TPEIU3HU.
O6jammaBa OCHOBHH YTHIIA] TPYIIE HA MOHAIIAKE TT0jeIUHIIA.

HaBoau npumep koHpopMu3Ma, alii OH MOXK/Ia HUje HajOoJbe pa3paleH.

Paznukyje ueTupu THIa TEMIIEpaMEHTa.

Jlaje mpumepe, ainu MOTy OUTH CTEPEOTHITHU UITH OIIITH.
JleuHumie kapakTep U HETOBO POPMHUPAILE.

HaBoau mpumep, anu MoXKaa HUje T0BOJbHO pa3paleH.

Jedununie 3peny u He3pedy JUYHOCT, Ak HEKa 00jalimbehba MOy OUTH HEMOTITYHA.

HaBoau npumepe, anu Mory OUTH Mambe IMperu3HH.



3a OlLleHY 3 YYCHHUK:

e Hapoau HEKe ICUXUYKE mnpomnece, ocoOuHE U CTama, ajii MOoKJa HE CBC UJIM UX MCIIIA.

O6jammene je TOBPIIHO U 0e3 JaCHUX IIPUMEpa.

e [lokymaBa na pa3nukyje ocehaj u omnaxaj, amy ca MarbUM HETAaYHOCTUMA.

[Tpumep je HejacaH UM HE TIOKA3yje pa3uKy Ha MPaBH HAUYMH.

L4 HaBOIII/I HCKC UMHHOLC ITaXXIhE, aJlld UX HE O6jaIHH>aBa Y IOTITYHOCTH.

He pasnukyje 10BOJbHO jJaCHO YHYTpAIlllbe U CHOJballbe PakTope.

e [lokymaBa ga HaBeJe MpUMEpE, AT OHU MOTY OMTH HETAYHU WIIA TIOBPIITHH.

Pa3nukyje HeKke BpcTe yuema, ajli ca MpoIycTuma y qeuHucamy.

L4 HaBO,I[I/I Ppas3iuKe, alin 0e3 MMPEU3HOCTHU WK Ca MEIITakEM HOjMOBa.

[Ipumepu cy HejacHU WM HEOBOJHHO pa3paleHu.

e Cnomume HeKe (PU3UOIIONIKE PeaKIlije Ha eMOIlr]e, alu 0e3 JeTaJbHOT 00jalmherma.

@OyHKIMjy OBHX IPOMEHa 00jalImhaBa HEjaCHO MITH HEMTOTITYHO.

e 3Ha OCHOBHY pa3JIuKYy, aJiv je He (POPMYIIUIIIE TPEIHU3HO.

HaBomu npumepe, anm Mory OWTH HeaJIeKBaTHU MJIH HEjacHH.

e [lokyrraBa 1a HaBe/e MPUMEPE PEATUCTHYKOT pearoBarba, ajld Cy OHH OIIITH WUIIN
HEZ0BOJHHO pa3paleHu.
e Paznukyje oBe OjMOBE, ajly ca MOTYNMM MEIIaeM WIIH HEMOTITYHUM Je(hUHUCAHEM.

HpI/IMepI/I npeapacyzia u Crepeoruiia Cy HejaCHI/I HJIN HCTIOTITYHH.

e CnomMume OCHOBHE e(DeKTe TPYITHOT YTHIIaja, ajii 6e3 1y0Jher pa3yMeBama.

HaBoau npumep koHpopMu3Ma, anu HHAje 100po pa3paleH.

L4 PaSHI/IKyje TEMIICPAMCHTC, aJI1 MOT'Y HOCTOj aTHu HCTAYHOCTH.

HpI/IMepI/I Cy CTCPCOTUIIHU UJIK HCIIOTITYHU.

e Jledhunumie kapakTep, ajy ca MambUM IPOITYCTHMA.

HaBoau npumep, anu je oniuTH UM HEOTIIYH.

e 3Ha OCHOBHY Pa3JIUKYy, ajli 0€3 JaCHOT 00jalImbema.

Hapoau mpumep, anu Moke OUTH HETIOTITYH.

3a OlEHY 2 — YYCHHK:

HaBoM Oap jeAaH npuMep INCUXUYKUX Mpoleca (HIp. naxma, namheme), o0coorHa
(HIIp. MHTPOBEPTHOCT) ¥ CTama (HIIP. CTPEC), ajli ca HETOTITYHUM WJIM HEMOTITYHUM
00jallHeHEM.

Jlaje OCHOBHY Je(puHUIIN]y ocehaja u omakaja, au He yCcIeBa jia X jacHO
pa3rpaHUyy WM JaTH KOHKPETHE IPHMEpE.

HaBO/AM Oap jefaH YMHUIAL (HIP. MHTEH3UTET CTUMYJIyca), alu 6e3 o0janimhemha iH
pUMepa U3 CTBAPHOT JKUBOTA.

Jaje jenaH npumep 3a 6ap jeaHy BpCTy yuera (HIp. KJIIACUYHO YCIOBJbaBambe), ajlu
0€e3 TOBOJHHO jaCHE BE3€ Ca TEOPH]OM.

Jlaje OCHOBHE Jie(h)MHHUIIM]€E, aTi HE YCIIEBa J]a UX JaCHO pa3TpaHUudH WU JaTH
npuMepe.



e HaBojau 0ap jeAHYy OPTaHCKY MPOMEHY (HIp. yOp3aH paj cpua), aiau 0e3 objanmema
weHe QyHKImje.

® Jaje OCHOBHY Je(UHHMIIN]Y 32 jeJIHY OJI OBE JIBE BPCTE MOTHBA, AJIM HE yCIIEBa J1a UX
pas3NMKyje Uil aTH IPUMEpE.

® HABOJM jeJJaH IPUMEp pearoBama, aju 06e3 JOBOJHHO jacHE Be3e ca TEOPHjoM Hiu 0e3
o0jaInmemna.

e J1aje OCHOBHE JepUHUIIM]E, AU HE yCIIeBa J1a UX JaCHO Pa3rpaHUyd WU 1aTh
npuMepe.

® HABOJM jeJlaH NpUMEp Mpeapacye WM CTEPEOTHUIIa, ati 6e3 JOBOJHHO jaCHOT
o0jaImemna.

e J1aje OCHOBHO 00jalllikheHhe yTHIIaja TpyIie, ajik 0€3 KOHKPETHUX IIPUMEpa WU 1y0Jbe
aHaIN3e.

® HABOJM jeJlaH NPUMEp TOHAIIAkha, AU 0€3 JaCHOT TIOBE3UBaMba Ca TECOPUjOM
TEeMIIepaMeHTa.

e J1aje OCHOBHY Je(hHHHIIN]Y KapaKTepa, aau 0e3 00janimemha leroBor (hopMupama
WK TIPUMEpA.

e VYYEHUK HAaBOJHM je/IHY KapaKTEPUCTUKY 3peJie TN He3pelie IMIHOCTH, alk 0€3 jacCHOT
pa3IMKOBamka WK MIPUMEPA.

3a olleHy | — y4eHHK:

3a ncuxuyKe Mpolece U CTama - YIeHUK HaBOU jeiaH mpumep (HIp. "mamheme" kao
mporec, "eKCTpoBepTHOCT" Kao 0cOOHHY, "cTpec” Kao cTame), ajdl He Pa3IuKyje jJaCHO
KaTeropuje (HIIp. Mella MpoLece U cTama) uie je 6e3 00jallmbena UK Be3e ca TEOPUjOM.

3a onakame YUeHUK Jaje HeMOTIIYH MM TIorpelliaH oAroBop:0e3 jacHe neuHULN]je UITH
npuMepa (HIIp. He TOMUELE J1a € OMNa)kaj MHTEpIpeTalrja CeH3alnja).

VY4eHuK HaBOJM jeJlaH YMHWIAL NaKke (HIp. "riacHu 3ByK"), anu 0e3 ofjalimemna
3alITO TO U3a3MBa NaXby (HIIP. HE CIOMUILE MHTEH3UTET CTUMYJTyca) WK 0e3 mpumepa
U3 KHUBOTA.

Jlaje jeiaH puMep 3a jeJIHY BPCTY yuema (HIp. ""cBHpame 3BOHA IIpe pydka' 3a KIIaCUYHO
yCJIOBJbABAE), AJIM HE HABOJIU NPUMeEpE 3a OCcTajle BpcTe (ONEPaHTHO, YUeHe
IOCMaTpameM) WM IIPUMEpP HHje ITOBE3aH ca TEOpUjOM (HIIp. HE 00jallikbaBa YCIOBHU
CTUMYJYC).

71aje Hepa3yMJBbUBO WIIH TIOTPEITHO PA3INKOBamke: aQeKTa, CCHTUMEHTA, PacTIOIOKemha,
6e3 o0jarmbemha BpEMEHCKOT Tpajalkha WM UHTEH3UTeTa (HIIp. aeKT je KpaTKoTpajaH,
CEeHTUMEHT JAYTOTpajaH).

HaBOJM jeHY (PU3HOJIOUIKY IPOMEHY KOja MpaTH eMOolije , aji:He 00jallbaBa
(GyHKIMjyr HEMaA Be3e ca EMOLIMOHAIIHUM CTakbUMa (HIIP. HE IOMULE aJIpeHAalIiH ).

;[aje HETa4YaH OATOBOP: 3a XOMECTA3HC U HCXOMCCTAa3HEC MOTUBC U 0e3 O6jaIJ_IH>eH>a
XOMEOCTa3e



e He yme 1a 00jacHH peasicTUYKO U HEPEATUCTHYKO PEaroBamex
e 1aje 30ymyjyhe neduHuUIMje CTaBOBA, MHTEPECOBAakha U BPEIHOCTH U O€3 mpumepa
® HABOJY HENMPUMEPEH WK HEMOTIyaH MPUMEP CTEPECOTHIIA U ITPeApacyia:

® J1aje Hepa3yMJbUBO O0jalIkheHhe KOGHOPMHU3MA !
e HE MOJXKE J1a HaBeJe U 00jaCHU BPCTE TEMIIEPEMaHETa, MM OrPAaHUIECHO

® Jlaje HEMOTIIYH OATOBOP 3a KapakTep 0e3 MOMHUbama YIIore HCKYCTBa, 00pa3oBama Win
COIIMjAITHOT OKPYKEHa.

e He npaBu pasiuky u3Mel)y 3pesior U He3pesor MoHallaka Wik je 0aroBop 6e3
o0jammerma (HIp. He3pena ocoda u3beraBa OJrOBOPHOCT) UITH PUMEDA.

MOJYJI 3 : IlcuxoJioruja norpomaya

32 OLIEHY O YYCHHUK:

e VY4eHUK JIeTaJbHO ONHKCY]je JeMorpadcke, ncuxorpadcke, COIHO-eKOHOMCKE U KYJITYpHE
KapaKTepUCTUKE MOTpoIIadya (HIIp. y3pacT, CTUII KHBOTA, TPUXO/], BPEIHOCTH).

e HaBoau koHkpeTHe npumepe (HIp. "Miaau moTpoIad 4ecTo npedepupajy exo-
npousBojie").

e [loBe3yje KapaKTEPUCTHKE Ca KOHKPETHUM IOTPOIIAYKUM OJJTyKaMa.

e JlerasbHO omucyje (aze MOTHBALIMOHOT TPOIIECa:

e Kopuctu Teopujcke moerne (Hp. Maslow-oBa xujepapxuja morpeoda).
e (CuCcTeMaTCKH HaBOJAM MHTEPHE U €eKCTepHE (PaKTOpe KOjU YTHUUY Ha MOTpOIIaye:
o HHaTepHu: mepreniyja, CTaBOBU, €MOILIH]€, TUIHOCTH.
o ExcrepHu: KynTypa, HOPOJHIA, IPYIITBEH! CTATYC, MAPKETHHT.
e (OQjammaBa yTHIIa] CBakor (pakTopa Kpo3 npumepe (Hrp. "PexkaMHu kamname
¢dbopmupajy nepueniujy o operay").
e (OGQjammaBa yTHIIa] TEXHOJIOTH]€, MHTEPHETAa U APYIITBEHUX MpEXa Ha IPOMEHE
MOHalllaka noTpouiaya : JlerajbHo onucyje:
e o0jammana (hakTope KOjU YTUUY Ha MOTpOIlIaya mpe, 3a BpeMe U MOCje KyIIOBUHE
e Haoau npumepe yrunaja obudaja, puryajia U CTepeoTUIa MPUINKOM KyIIOBHE
Paznukyje BpcTe noTpoiaya y 0JHOCY Ha CBOjCTBAa M OCOOCHOCTH HUXOBOT ITOHAIIAka
JacHo pa3nBaja kareropuje:

HaBoau npumepe 3a cBaky KaTeropujy norpouaya

VY cramy je 1a omuile CBe BPCTE MOTpOIIaya

JleMOHCTpHpa MOHAIIAKkE PA3IUYUTE BPCTE MOTpOIIaYa

Kopuctu cumynanuje, cTyauje cirydaja Ui aHaJIn3e /1a MOKaXe Kako pasInyuTu
MOTPOILIAYH pearyjy y ICTOBETHUM CHUTYyallljama.



3a OoleHy 4 yYeHUK:

e VYyeHuk HaBoaW BehuHy KapakTepHCTUKaH MOTpomayva (aeMorpadcke, ncuxorpadceke,
COIIO0-€KOHOMCKE, KYJITypHE), aJli MOJKE JIa IPOMYCTH jeaH acleKT (HIp. He HOMHUE
KYJITYpHE BPEAHOCTH).

e Jlaje mpumepe, au ca Mame KOHKPETHHX Be3a ca ojTyKama

e o0jammaBa TOK MOTHBAIIMOHOT MPOIECA MOTPOIIAYE JETaJbHO OIHCYje OCHOBHE
¢aze (mpeno3HaBame MoTpede, Tpakeme nHPopMaIllja, eBaryaiuja, KylmoBUHa, MOCT-
KYIIOBHHA), alld He KOPUCTH Teopujcke Mozeie (Hmp. Maslow-oBy xujepapxujy) Uik MOKeE
Jla HETIOTITYHO 00jacHH MOCT-KYITOBUHA IMOHAIIAKE (HIIP. HE CIIOMUELE KOTHUTHBHY
JIFICOHAHILY).

e Hagenu cBe (akTope KOjU YTHUY Ha MOHAIAKE TOTPOIIAYa, aJli:MOXKE J1a 3aHEMapH jeTHY
Kateropujy (HIp. yTUIlaj MOPOIHUILIE).

e . O0jammaBa yTHIaj TEXHOJIOTHjE, MHTEPHETA U PYIITBEHUX MPEXa Ha IIPOMCHE IMOHAIIAkha
MOTpoIlIaya aji He HAaBOAM KOHKpeTHe ctyauje ciaydaja (Hnp. TikTok Tpernose) u Mmoxe aa
HEMOTITYHO 00jacHU NIEPCOHAIN3AIN]Y peKiaMa.

e O0jammaBa (akTope KOjU YTHUY Ha [OTpoIIaya Ipe, 3a BpeMe U MOCIIe KyIIOBUHE Ca MAlbUM
MpoIycTuMa

e . HaBonmu nmpumepe yruiaja obudaja, puTyania u CTEpEOTHIIA TPUIHUKOM KYITOBHHE
Jaje peJeBaHTHE IpUMepe, aju 0e3 KPUTHYKE aHAIIU3e.

e Paznmkyje BpcTe MoTpoIaya y 0JJHOCY Ha CBOjCTBA U OCOOCHOCTH EbHXOBOT TIOHAIIAmhA
aJIM:HE HABOJIM CBE MOJKATEeropHje (HIp. €KO-CBECHU VS. IEHA-OCETIbUBH) U TIPUMEPH CY
Mame creruGuIHu

e Haoau Behuny Tunosnoryja (HIp. o CTUIIY KylIOBUHE, MOTHUBALUjH, leMorpaduju),
AJIM:MO3K€ JIa TIPOITYCTH jeHY BPCTY

e JlemoHCTpHpa MOHAIAKkE PA3IUYUTE BPCTE MOTPOIIaYa ajayd KOPUCTH OMIITE IpumMepe 6e3
CHMyJIalyja Ui JeTaJbHUX aHaJIn3a.

3a OlLIeHY 3 YYCHHUK:

e VYdeHUK HaBOAM OCHOBHE KapaKTEPHCTUKE IMOTpolIada (HIIp. AeMorpadcke mim
ncuxorpadceke), alny He MOMUIbLE CBE BpPCTe (HIP. 3aHEMapyje KYITYpHE KapaKTepUCTHKE)
Y TIPUMEPH CY OTIITH

e Moxe a onuie OCHOBHE (aze MOTHBALIMOHOT MIpolieca MOTpoIlIaya ajlu AeTabHO
o0jammana cBe ¢asze 3. HaBonu cBe akTope KOju yTHUy Ha MOHAIIake MOTpoIIaya

e HaBoau Heke akTope (HIp. MapKETUHT, PUXO/), aJld UX HE pa3/(Baja jaCHO U
3aHeMapyje yTUlaj IpyIITBEHUX HOPMH WIIM €MOLHja.

e O06jammaBa yTUIa] TEXHOJIOTHj€, MHTEPHETA U APYIITBEHUX MpeXa Ha IPOMEHE
MOHAIIaka MOTPOIllaya aJld BaBOIH OMINTE YTHIIaje 63 KOHKPETHUX MpUMepa

e (O06jammaBa HeKe ajM He cBe (akTope KOju yTU4y Ha OTpoIlIaya Ipe, 3a BpeMe U 1ocie
KYIOBUHE



e HaBoau npumepe ytunaja o0nyaja, puryaia U CTEpPEOTUIa IPUIMKOM KYIIOBUHE alld
Jlaje jeTHOCTaBHE TPUMEPE U HE Pa3jIMKyje jaCHO o0nYaje OJf CTEpEOTUIIa HUTH Paiu
aHAIM3y yTUIaja (HIIp. 3aIITO CE PUTYyau Be3yjy 3a OpeHI0BE).

e Paznukyje OCHOBHE THUITOBE OTpOolaya ajii He HAaBOJIH MOJITHUIIOBE U TIPUMEPH CY
HETIOTITYHU

e JleMOHCTpHpa MOHAIIAKE PA3IHUUTE BPCTE MOTPOIIAYa JIH TAKO IITO
KOPHUCTH jeJHOCTABHE CIICHapuje 0e3 cuMyalja win 1y0Jbe aHaIu3e.

[Tokazyje OCHOBHO pa3yMeBam€ TEOpHje, alld ca HeJoCTaluMa y ieTajbuMa U JTyOuHH.

3a OIleHY 2 YYCHHK .

¢ (OQjammaBa 1ojaM ¥ KapaKTepUCTHUKE MOTPOIIaYa ali HaBOAM CaMO HEKE OCHOBHE
KapakTepHUCTUKE MoTpoIraya (Hip. "crapoct” unu "KynTypa'), anu 6e3 nerajpa win
CTPYKTYypE H HE pa3iuKyje jacHo kareropuje (nmemorpadcke, ncuxorpadceke) wim aaje
HEenoTIyHe/HeTayHe neuHULIM]e.

e HaBoau 1-2 dasze motuBammoHor nporieca (Hip. "KyrmoBuHa"), ajid He 00jalmaBa
IUXOBY y33ajaMHY B3y WJIU 3HA4a] WIH HE IOMULE Teopuje (HIp. MacaoBy xujepapxujy)
WJIH BE3€ ca MAPKETHUHTOM.

e HaBoau 2-3 ommra (akTopa Koja yTHUy Ha IMOHAIIAake MOTpoIIada 0e3 NKaKBe aHaJIH3e
WM KaTeropusaliyje

e He yka3yje Ha yTHIIaj CHTyallMOHHUX (PAKTOpPa MIIM TMICUXOJIOMIKHX TPOIIeca.

e Hapoau moBpIiiHe nmpuMepe 3a yTUIaj TXHOJIONTH]e, HHTEPHETA U IPYIITBEHUX Mpexades3
o0jammema MeXaHu3ama

¢ He ananmu3upa npoMeHe y MoHalamby WM KOHKPETHE IUTHTAIHE TPEH/IOBE.

e Onmnucyje jenny ¢asy npoiieca KymoBUHe WM Mella (pakTope U3 pa3nnuutux (aza 6e3
CTPYKTYpE U He pa3Matpa Bese usMmely daza

e Haoau jenan HemoTHyHU NpUMeEp 3a yTUla] oOnYaja, pUuTyaia u CTEpOTUIIOBA Ha
KYHNOBHHY 0€3 00jallilbeha KyITYpPHOI/IpYIITBEHOT KOHTEKCTA.

e Haoau 1-2 Bpcre nmotpomada 6€3 jaCHHX KPUTEPHjyMa 33 Pa3InKOBALE.

e Jlaje HEMOTIyHE UK HEMOTITYHO NeprHMCaHE onrce BpcTa notpoirada He HaBoau
KOHKpETHE NMpoduie WiIK TPKUILIHE CeIrMEHTE.

e JIeMOHCTpallMja MoHalllamka MoTpolIaya je KOHPY3Ha, He MPENo3Hajy ce TUIIOBU

3a o1eHy 1 y4eHuK:

e VYueHuk HaBoaM 1-2 OCHOBHE KapaKTepUCTUKE MOTpomaya (HIp. "cTapoct win
"mpuxop'") 6e3 uKakBe KaTeropu3alyje Wik o0jalmbemha.

e He nomume nemorpadcke, ncuxorpadcke Win Apyre KaTeropuje, Wi aje NoTIyHO
HeTayHe JAePUuHUIIH]E.

e Haoau jenny ¢a3y MOTHUBAIIMOHOT Iporieca (HIIp. "KynoBHUHA'") UM HEpa3yMeBambe (paza
(HITp. MeIIake TEPMHUHA).



nn

e Hasoau 1-2 ¢akropa (Hnp. "nena", "pexname") Koju yTudy Ha MOHAMIAKE MOTPOIIaYa
anu 0e3 MKaKBe aHAJIM3e, KaTeropHu3alrje Win 00jallmbemna.

e HaBoxu HejacaH WM HeTayaH NPUMEp 3a YTHIAj TEXHOJIOTHje, HHTEPHETA U JPYIITBEHUX
Mpeka 0e3 Be3e ca MpoMeHama MOHAIIaba.

e Hewma o0jammemna 0 yI03u JUTHTATHUX I1aTHOPMH WK APYIITBEHOT YTHIIA]a.

e He pasznukyje (aze KynmoBuHE WM HABOIH MOTITYHO HEPEJICBAaHTHE YNHHOLIE.

¢ Hewma ofjammema kako (pakTopu yTUIY Ha OJTyKe y OUIo K0joj dasu.

e HaBoau jenan HENOTIYHU WM HETa4aH MPUMeEp 3a YTHLIA] pUTyaia, o0ndaja u
CTEpPEOTHIIOBA aTH Oe3 Be3e ca CTaBpHUM 00WYajuMa MU CTEPEOTUITIMA - HeMa
Ipeno3HaBama KYITYPHOT WX IPYIITBEHOT KOHTEKCTA.

e HaBoau jenny BpcTy nmoTpomaya (Hip. "ummysncuBHU'") 6€3 KpUTepHjyma 3a
Pa3IMKOBamk-e WK 00jalIberha.

e Jlaje HemoTIyHE, HEjaCHE WJIM HETAYHE OMKCE BPCTa IMOTpOIaya 0e3 KOHKPETHUX
puMepa WK Be3a ca TPXKHUIIHUM CerMEHTHMA.

e [lokymraju onucHuBama MOTPOIAYa U AEMOHCTPAllja Ky[IOBHHE CYy HEjaCHHU, XaOTHYHH
WJIM TTOTIIYHO HepeasHu (Hip. "CBU Kymyjy UCTO").

MOAYJI 4 — Ilcuxosoruja onxohema ca norpomayuem

3a OLIEHY O YYEHHK:

e VUeHHK JAeTajbHO 00jalimhaBa KaKo MCUXOJIOMIKH MPOIIecH (TepIeniiyja,
eMOIHje, KOTHUTUBHE IPUCTPACHOCTH) YyTUUY Ha KOMYHHUKAIH]Y.

e Kopuctu teopuje u npuMemyje X Ha peajHe CUTyaluje.

e Haoau Bese nu3mely ncuxuukux crama (HIIp. cTpeca) U epUKaCHOCTH
KOMYHUKaIHje.

o [IpenusHo neduHuUIIe U aHATU3KPA €IeMEHTe KOMYHKAI[MOHOT Ipolieca :

e Unyctpyje HHTEpaKIHjy erneMeHaTa Kpo3 KOHKpETHE puMepe (HIp. peKiIaMHa
KamImama, poJIajHu Pa3roBop).

e JlerasbHO ONUCYje MPUHLUIIE KOHCTPYKTUBHE KOMYHUKALU]€ | AKIMUBHO
crywaree, emnamuja, jacnuha u npeyusnocm, negepoanna
KOMYHUKAYUja, OMeopeHocm 3a NOBPAmHY UHQOPMAayujy.

e (O06jammaBa Kako OBU MPUHIIMIM CIIpeyaBajy KOH(MIMKTE U rpajie HoBepewme (HIIp.
kopuutheme "Ja-mopyka" ymecTo ontyxyjyher ToHa).

e HaBoau u ananu3upa cBe kJbyuHe QakTope Hecropazyma y KOMyHUKAlUju
. jeauuxe bapujepe, KyImypoaiowke pasiuke, npemnocmasKe u
cmepeomunu, eMOYUOHAIHE CMemIbe, HejacHe NopyKe.

e Jlaje mpumepe U3 CTBapHOT CBETA (HIP. MOTPEUIHO TyMademhe TEXHUUKUX
TEpPMHUHA Y YTOBOPY).

o Ucruue acumempujy ungpopmayuja, nompedy 3a epahernem nogeperba, yiozy
yoehusara 6e3 manunynayuje.



e (O0jammaBa Kako c€ KOMyHHKaIlMja rpuiarohasa moTpomnrayeBuM morpedama
(HIIp. aKTMBHA aHANIK3a OTpeda KPo3 OTBOPEHA MTUTAMHA).

e HaBoau Hajuenrhe n3oBpe Hecropazyma y KOMYHHUKAIM]H MTPOAaBAL—IIOTPOIIAY

® U JIeTaJbHO 00jallkbaBa: HejacHe YCloge 2apanyuje, Hemaytne uHgopmayuje o
npou3e00y, Hepazymesarbe NOMpPOULA4esUx O4eKUBarbd, KyamypoiouKe
Heocem,/bu8oCmi.

e Kopuctu cryamje ciaydaja (HIp. KOHQIUKT 300T HEUCTIOMITOBaka POKa
HCITOpYKE).

e Jledunurie acepTUBHOCT Kao OanaHc U3Mel)y MaCHBHOCTH U arpeCUBHOCTH.

e HaBoau TexHHKE: uzpasicasarne nompeba be3 kpusuye, 001Y4HO 000ujare y3
nOUmMo8arse, AKMuHO CLyUArbe.

e Jlaje mpumepe u3 npojaje (HIp. XeHIIOBamke MPUTYk OU O6e3 ryOouTka
po(heCUOHAIHOCTH).

e HaBoau cBe KJbyuyHEe OCOOMHE CaBPEMEHOT MIPOJIABIIA | MEXHOIOUWKA
RNUCMEHOCT, EMOYUOHAIHA UHMENUSEHYUJd, A0anmaOUuIHOCM, emu4Ku
cmanoapou, pokyc Ha peuwterba (a He Ha NPoOajy).

e JlerasbHO OMHUCYjE MPOLIEC CTBAPAA MOBEPEHa KPO3 KOHKPETaH CLIEHAPHO:

e (O0janrmaBa KaKo JPYIITBEHE MPEKE CITYKE 3a Op3 002080p Ha npumydicoe (HIp.
Twitter kao KaHaJ 3a XUTHY MOJAPIIKY),u32paory s3ajeonuye (Hip. Facebook
rpyIie 3a JIojalTHe MTOTPOLIAYE ), IPUKYN/bAE NOSPAMHUX UHGopmayuja (HIIP.
aHkeTe Ha Instagram).

e HaBoau npumepe KomMmnanuja Koje epuKacHO KOPUCTE APYIITBEHE MpExKe

3a olleHy 4 yYeHHUK:

e o0jammana Be3y U3Mel)y NCUXUUKHX Mpoleca 1 KOMyHUKaIUje, alli ca
OTpaHUYEHUM JIeTaJbUMa.

e HaBoau ocHOBHE TeopHje (HIp. yIOTY MepIeniije), aau 06e3 n1yosbe aHaInu3e Win
KOHKPETHHUX IpuMepa.

e Moryhe Mame rpelke y NoBe3uBamy NCUXUUKUX CTalkba U KOMYHHKAL]je.

e HaBoau cBe eeMeHTe KOMyHUKAIMOHOT TPOIIeca ajli ca HETMOTIIYHUM
o0jalImbemheM BUX0BE HHTEPAKIIH]E.

o [Ipumepu cy onmutu (Hop. "pasroBop uzMel)y aBa nuna") 0e3 cnennpuyHor
KOHTEKCTA.

e HaBoau npuHINTIE KOHCTPYKTHBHE KOMYHHUKAIMje (aKTHBHO CITyIIamke,
eMIaTHja), ajli ca HEMOTITYHOM aHaJIM30M BUXOBOT YTUIaja Ha KOH(IIUKTE.

e HaBoau 3—4 ¢axTopa Koju 10BOJIe JO HECTIOpa3yMa y KOMyHKaluju (HIIp.
je3ndke 6apujepe, CTEpEOTHUIIN ), alli 0e3 AeTa/bHE aHATTN3e WK TIPUMepa U3
CTBAapHOT CBETA.

e He pa3martpa cBe kateropuje (Hp. 3a00paBba Ha EMOIIMOHATTHE CMETHE).

e OQjammeBa crienn(pUIHOCTH KOMYHHKAIM]€ MPO/IaBlia ca MOTPOLIayeM - UCTHYE
acuMeTpujy uadopmaiuja u noTpedy 3a MOBEPEeHEM, Al He 00jallmhaBa Kako ce
KOMYHHKaIja npuiarohasa norpedama.

e Hewma npumepa ynorpeOe 0TBOpEHUX MUTamba 3a aHAIU3y HOTpeoda.



e Jledbunumie acepTUBHOCT Kao OajaHc, aiau 6e3 HaBolema TeXHUKA (HIIP. OATYIHO
oJI0Mjamke) a MpUMEpH Cy OMIITH 0e3 Be3e ca MPOoJajHIM KOHTEKCTOM.

e HaBoau ocoOMHE caBpeMEHOT MmpojiaBia (TeXHOJIOMIKa MUCMEHOCT, eMOIIMOHATHA
WHTEJUTEeHITH]a), alli 03 Be3e ca TPEHI0BUMA

e Hewma ofjammema Kako ce 0Be 0COOMHE MPUMEY]Y Y TIPAKCH.

e Omnucyje mporec CTBapama MoBepemha Ko KyIia Kpo3 IpuMep, ainu 0e3 JeTanpa,
HEMa KOHKPETHOT CIIeHapHja MIIM Be3€ ca IO3HATUM OpEeHJIOM.

e Hapoau ocHOBHE QyHKIIM]jE IPYIITBEHUX MpeXa y PyHKIMjU ToTpornada (HIp.
OJIrOBapame Ha MPUTYkO€), anu 0e3 mpuMepa KOMITaHH]a WIIN JeTaba O
U3TPalIibU 3ajeTHUIIE.

3a OLIEHY 3 YYEHUK:

e (O06jammaBa yCIOB/LEHOCTH KOMYHUKAIM]€ M MICUXUYKUX MPOIIECa I HABOU TOBPIIHY
Be3y m3Mel)y ICHMXMYKHX Mmpolieca 1 KOMyHUKaIyje (Hip. "eMonuje yTuay Ha pa3roBop"),
HE MOMHEbE TEOPU]je WIN KOHKPETHE MeXaHU3Me (HIp. Mepleniyjy, KOTHUTUBHE
IIPUCTPACHOCTH).

e HaBoau 34 enemMeHTa KOMyHHKAIMOHOT TIpolieca (HIIp. MOMIMbajiall, HOpyKa,
npuMaan) 6e3 nedpuHUIM]ja UM Be3e Mel)y BiMa Win Cy IpuMepH ¢y HejaCHH W
HEMOTITYHH (HIIp. "HEKO IIajbe MOpyKy").

e Hapoau 1-2npuHinumna KOHCTPYKTUBHE KOMYHHaKalje 0e3 o0jalimema Kako
crpeyaBajy KOH (IIHKTE.

e He noBesyje oBe npuHIHMIIE ca TeXHUKama (HIIp. "Ja-mopyke") uim cCTBapHUM
cUTyalnujama.

e HaBoau 1-2 dakropan Hecriopasyma y KOMyHHKanuju Oe3 aHaIM3a WK [IpUMepa.

e He paznukyje je3nuke, KyITypOJIONIKE HIIM €MOIIMOHAITHE TPETIpeKe.

e Haoau oniure TBpmke 0 KOMYHHUAIM]U TOTPOIIAY/IpoJaBal] ajiu He o0jallmbana
acuMeTpHjy uHpopMallfja UK cTpaTeruje rpahema mopepema.

e JleduHurie acepTUBHOCT HEMOTIYHO (HITp. "OuTH o/uTyyaH") 6e3 TeXHUKA WK IpuMepa
WM HEMa Be3e ca KOHTEKCTOM MpoJiaje.

e HaBoau 1-2 ocobuHe caBpeMeHOT Tpo/IaBIia anu 0e3 o0janimemha W Be3e ca
TPEH/I0OBHMA.

e Jlaje HejacaH IMpUMeEp CTBapama MOBEpema Ko MoTpoliaya 0e3 KOHKPETHOT CIIeHapHja
WM Be3e ca MpolecuMa (TpaHCIapeHTHOCT, JOCIETHOCT).

e HaBoau ocHOBHY QYHKIIH]Y APYIITBEHUX Mpexka y CIykOU rnoTpoiiaya 0e3 npuMepa uiu
aHaJM3e yTHulaja.

3a OICHY 2 YUCHHUK:

e O06jammaBa ycJIOBJbEHOCTH KOMYHHKAIIM]j€ M IICUXUYKUX MPOIEca TAKO IITO
HABOJM HETOTITYHE WJIM HETAUHE TBPHE O Be3U U3Mel)y MCUXUYKUX Ipolieca 1
KOMYHHUKaIuje (Hmp. "Jbyau npuyajy") Hema moMeHa TeopHja, MexaHu3ama uiu
npumepa.

e Omnucyje eneMeHaTe KOMYHHKAIIMOHOT TTpoIieca ajii HaBoau 1-2 enemeHTa 6e3
neuHUI]a, Be3€ UITU KOHTEKCTA.



e [IpumMepu Ccy HepeneBaHTHHU WK HerocTojehu.

e HaBoau 1 mpuHIMT KOHCTPYKTHBHE KOMYHHKanMje 0e3 o0jalmerha Wil Be3e ca
KOHCTPYKTUBHOM KOMYHHUKAI[F]jOM HJIM HEMA IIPUMEpa UM BE3€ ca peaTHUM
cUTyaljjama.

e Hasoau 1 hakrop Koju JOBOIM 10 HECTIOpAa3yMa Y KOMYHUKAIIUjU 03 NKaKBe
aHaJM3e, KaTeropusaluje wiu npumepa.

e OGjammaBa crieru(GpUIHOCTH KOMYHHKAIM]e MPOJIABIIa ca MOTPOIIAYeM TaKO
IITO Jaje HEejaCHE WJIN HETOTITYHE TBPIHE

e Hewma o0jammema acumeTpuje nHGOpMaIlrja WK CTPATETH]ja MOBEpPEHha.

e JlepuHuIIe acCepTUBHOCT HEMOTIIYHO MJIM HETAYHO ¥ HEMA BE3€ ca MPOJIajHUM
KOHTEKCTOM MJIM TEXHHKaMa.

e Hasoau 1 ocobuny caBpeMeHoOr NpojaBia au 0e3 o0jalmermha, IpuMepa Hitu
BE3¢ ca CaBPEeMEHHUM TPEHIOBHMA.

e Jlaje HejacaH WM HepealaH IPUMEp CTBapama MoBEperha KO MOTpoIaya

e Hewma Be3se ca TpancnapeHTHOMINY, JOCIeTHOMINY HITH TEPCOHATU3ALII]OM.

e HaBoju HejacaH WM HETaYaH OMKC YJIOre APYIITBEHUX Mpexka Y QyHKIuju
HOTpoIIaYa Tj. HeMa IprMepa, pyHKIIKja UK Be3e ca MOPIIKOM IIOTPOIIauyiMa.

3a oueHy | yueHuK:

e OG0jammaBa yCIOB/BEHOCTH KOMYHHKALIU]E U IICUXUYKHX MTPOIIECa ajli TaKO IITO HABOJIU
HETIOTITYHE MJIM HETa4yHe TBPIbE (HIIp. "KOMYHHKAIMja U TICUXOJIOTHja HUCY

e [moBe3aHe'") HeMa IIOMEHa TEopHja, MeXaHU3aMa MJIA OMJIO KaKBOT IPUMEDA.

e HaBoau 1 eneMeHT KOMYHKAIIMOHOT Tiperieca 6e3 JeHHUIN]e U KOHTEKCTA.

e Hapoau 1 npuHIKI KOHCTPYKTUBHE KOMYHUKalH]je 0e3 00jallmbemha Uil Be3e ca
pelaBambeM KOH(UIMKATa UM IPUMEp HEMa Be3e ca TeXHUKama (HIp. aKTUBHO
CIIyIIa€e) WIKM CTBAPHUM CUTYallljaMa.

e Hasoau 1 Hejacan (akTop Hecriopazyma y KOMyHHKalju 06€3 KaTeropusaluje, aHajinza
WIN IpuMepa.

o O6jammaa crenu(pUIHOCTH KOMYHHUKAIIH]€ MTPOJaBla ca MOTPOoIIayeM TaKo
IITO J1aje HEpa3yMJbUBE TBPAE
e Hewma ofjammema acumeTpuje nHpopMainja, rpahema nosepema Win npuiarohaBama

norpedama.
o JleduHuie acepTUBHOCT NOTPEIIHO (HOp. "OMTH HacKiIaH'") WK je YOIIITe He
TTOMUIBE.

e HaBoau 1 ocoOuHy caBpeMeHOr IpoaaBla 6e3 o0jallmbena, IpuMepa Uil Be3e ca
CaBpEeMEHHMM H3a30BUMa.

e Jlaje HepeanaH mpuUMep CTBapama MOBEpemha KO oTpomIaya 6e3 Be3e ca
TpaHcmapeHTHolhy, focaeaHouhy uin

® [IEPCOHAIM3AIIN]OM.

e HaBoau HejacaH omuc yjore JPYIITBEHUX Mpexka y CIy>KOH MmoTpoiaya (Hip. "IpymTBeHe
Mpeske cy KopucHe') 0e3 npumepa, GyHKIIMja UK Be3e ca MOAPUIKOM MOTpoIIaunMa.






